
Your C
ontact Inform

ation 
 It is very im

portant that w
e have correct and accurate 

inform
ation should w

e need to contact you regarding your 
com

m
ent on this service brochure.  Please take a m

om
ent 

and com
plete the inform

ation listed below
: 

 Your N
am

e:  _____________________________________ 

R
esidence Address:  

________________________________________________ 

Business Address:  
________________________________________________ 

R
esidence Telephone #:  

________________________________________________ 

Business Telephone #:  
________________________________________________ 

W
itness (If applicable): 

N
am

e:  __________________________________________ 

R
esidence Address:  

________________________________________________ 

R
esidence Telephone #:  

________________________________________________ 

Business Telephone #:  
________________________________________________ 

Additional C
ontacts (Please list nam

es and telephone #’s): 

________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________ 

Thank you for taking a m
om

ent to com
m

ent on 
the quality of service you have received form

 the 
m

em
bers of the D

elano Police D
epartm

ent.  W
e 

value your input and strive to provide the best 
quality service to our com

m
unity. 

 O
ur goal is to provide a level of service that is 

second 
to 

none. 
 

This 
D

epartm
ent’s 

m
otto, 

“Serving O
ur C

om
m

unity” is reflective of our true 
desire to m

ake the C
ity of D

elano a safe place to 
live, w

ork, play and visit. 
 O

ftentim
es, 

citizens 
are 

never 
given 

an 
opportunity to recognize a staff m

em
ber w

ho has 
provided a serviced to them

, and m
y goal is that 

you are given that opportunity.  Each m
em

ber of 
this D

epartm
ent takes pride in providing factual 

inform
ation w

hen inform
ation is sought from

 us.  
W

e also take pride in m
aking sure that w

hen you 
depart our Police building, you feel that you 
received a level of service that you w

ould be 
happy to share w

ith others.  H
ow

ever, w
e are 

hum
an and do m

ake m
istakes som

etim
es.  In 

these rare instances, w
e w

ould consider it an 
honor to be able to correct our m

istakes.  If you 
feel that you have not received a level of service 
that w

ould allow
 you to share your feelings w

ith 
others, please, ask to speak w

ith the on-duty 
supervisor so w

e can attem
pt to resolve the 

m
atter. 

 W
arm

 regards, 
 M

ark P. D
eR

osia 
C

hief of Police 

D
id w

e not m
eet your expectations? 

It is the policy of the D
elano Police D

epartm
ent to 

accept com
plaints against staff m

em
bers.  You m

ay 
use this form

 to subm
it a com

plaint against any Police 
D

epartm
ent staff m

em
ber. 

R
outinely, w

hat a person m
ay perceive as a com

plaint 
is nothing m

ore than a m
isunderstanding of our polices 

and procedures.  You are encouraged to speak w
ith the 

on-duty W
atch C

om
m

ander if you have any questions, 
or if you are unsure if you have a com

plaint or need 
clarification on a departm

ent policy or procedure. 

R
outinely, 

all 
com

plaints 
are 

properly 
investigated 

w
ithin 30 days, how

ever, there m
ay be rare occasions 

that som
e investigations m

ay take longer.  Should an 
investigation 

be 
conducted 

as 
a 

result 
of 

your 
com

plaint, 
you 

m
ay 

be 
contacted 

if 
additional 

inform
ation is required. 

U
pon conclusion of your com

plaint, you w
ill be notified 

in 
w

riting 
as 

to 
the 

findings, 
w

hich 
w

ill 
either 

be 
exonerated, sustained, not sustained, or unfounded.  
You are not entitled to know

 w
hat action, if any, w

as 
taken against an officer. 

You m
ay receive a copy of our com

plaint procedure by 
either requesting a copy in-person, or you m

ay have 
one m

ailed to you.  W
ritten requests for a copy of our 

com
plaint procedure can be m

ailed to: 

C
hief M

ark D
eR

osia 
D

elano Police D
epartm

ent 
1022 12th A

venue 
P.O

. B
ox 218 

D
elano, C

alifornia 93216-0218 
 O

r by calling (661) 721-3377 

You should also know
, all com

plaints are forw
arded to 

the C
hief of Police for review

 and action as appropriate.  
A copy of your com

plaint w
ill be m

ailed to you. 

Your com
m

ents are 
im

portant to us 



Com
m

ent Form
 

Delano Police 
Departm

ent 
Citizen Com

m
ent 

Form
 

www.cityofdelano.org 

Please provide a brief description of the circum
stances regarding your com

m
ent/com

plaint (Attach 
additional sheet if required).  You m

ay provide this com
pleted form

 to a D
elano Police D

epartm
ent 

supervisor or, m
ail it to: 
C

hief of Police, 1022 12th A
venue, P.O

. B
ox 218, D

elano, C
A

.  93216. 
____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

  
 

 
_________________________________ 

__________________ 
 

 
 

Signature of person m
aking com

m
ents  

D
ate 

  
 

 
_________________________________ 

__________________ 
 

 
 

Signature of person receiving com
m

ents 
D

ate 
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